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Navigate to https://merchant.netcash.co.za 3. These credentials would have been emailed to you when
2. Insert your username, password & pin. Press the Login your account was activated.
button.
Note:

Should you not have your login details, please contact your
system superuser to reset your password or contact the
Netcash help desk on 0861 338 338.
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Issuing a Service Key

Netcash BP Account (51815001788)
ofile View Pay Now service key settings

o~

Payments accepted
Creditcard: v

BT v

Cash: v,

Instant EFT;

Payment atifications

Copyright © 2019 Netcash, Alrights reserved

9.
10.

11.
12.

Netcash Quick Start Guide - Pay Now

Select Account profile.

Click on Netconnector > Pay Now.

Check the Service key active box.

Insert the email address to which you would like reports
and notifications to be sent.

Select Activate test mode now if you wish to test the Pay
Now service (no transactions will be processed in test
mode).

Select payments accepted:

Credit card

EFT

Cash

Instant EFT

By selecting pre-defined URL group, Netcash will
automatically insert default URL's or follow steps 8 & 9.
Insert Accept and Decline URL's for credit cards.

Insert Notify and Re-direct URL's for EFT and Retail.
Select Notify my customers if you would like Netcash to
email your clients when payment is received.

Select Submit.

Your service key will now appear below your email adress.
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Viewing your statement and
releasing funds to your bank account

Quick steps to view your statement

Select Services.

Click on Account from the dropdown menu.

Click on Reports > Statement.

Choose the statement you would like to view from the
=T = = available options.

020ct2019  Opening balance R236 R236

netcash”

Accounts  Services  Account profile  Quick links

Netcash BP Account (51815001788)
Account Statement from 30 Nov 2019 to 01 Dec 2019 E

Manage account t ¥ @ Cashanalysis () This month () Previous month From: (2019-11-30 |1 To. (20081200 |fag

> w -

8 |ooeams | smrir 5. Your statement is now displayed showing your available

Curent balance. R236 R236

8 [ 01n20 | sk balance - this is the amount that can be released to your bank

Avallable balance 236 236

account.

Points value available for conversion R000 @

Note:

Pay Now transactions are consolidated by date and type. Click

on the Printer to the left of the entry to get a breakdown of
SR transactions.

Releasing funds to your bank account

Select Services.

Accounts  Services  Accountpofie  Quick lnks.

Click on Account from the dropdown menu.
Click on Manage account > Release funds.
To see a report of previous requests, select the date rangeand

Netcash BP Account (51815001788)
Account Release funds report

Manage account o (e [ | o (e | | (R

AT acealit Eansr There are no records to display

H N~

: click on Show report.

To release funds, click on the Release funds button.

Select the action date.

Select Release available balance or Release own amount.

If you're selecting Release own amount, insert amount.

Click on Release funds.

0. Funds will be released to your bank account linked to your
Netcash profile.

0 © ©® N oo

Copyrght © 2019 Netcash. Allights reserver d

Note:
Netcash will release the requested amount if sufficient funds are available at the time of processing.
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Testing Credit Card payments

netcash” 1. Ensure that you have issued a Pay Now service key (see
page 3 of this guide), tick the 'Activate Test mode now’
b checkbox .

Service key active: ]

o 2. Under the Payments accepted container, ensure that credit
cards are active.

Payments accepted

Creditcard: ¥

T )
Cash: ¥
Instant EFT: (]

Risk reports

PG vt key
Payment ntifcat
Itegration tools St i
Rewards = Pre-defined URL group: | None
Aecept URL: | htps/google com

Decline URL:

Notify URL:

Re-direct URL: | htps.//google.com

Copyright © 2019 Netcash, Allrights reserved.

3. When accessing the Netcash Gateway, click on the

“'— = credit card button and enter card details on the front
veserpton Servce and back of the card, you can make use of the following
e test data: 4000000000000002 — Returns “Approved"”

4000000000000028 — Returns VISA "Declined”
®vud = 5200000000000049 - Returns MasterCard "Declined”

CvC -123

Expiry Date — Any date in the future

— Card Name — Any Name

TR 4. Insert budget period of applicable.
» (0 +)monte 5. Click on Pay Now.
6. Observe the results.

Note:
The supplied credit card details will simulate the payment to a point, for a more detailed view of the process, a live transaction is
an alternative as this will evoke the 3D secure process and return to the postback url's attached to your service key.

Netcash Quick Start Guide - Pay Now Page| 5



Viewing your transaction history

netcash”

Select Services.

Accounts  Services  Accountprofie  Quicklinks:

Click on Pay Now from the dropdown menu.

Netcash BP Account (51815001788)

. — Click on Reports > Pay Now transaction report.

Select required date range and click on Select.
The required transaction list will be supplied.
Export data by clicking on the XLS or Download buttons.

Selectaccount. | Netcash BP Account Bl suomit

Payment status

W 02Aug2019  IDTISB2SE08  PTOSOAT Credit Card ROO1

o g s wnN -~

& 3Sp9  DAEI04  PTANN Credit Card Auth R000

§ 1352019 DAIV3 PN

Credit Card Auth R000

Copyright © 2010 Netcash. Allrigh

7. Click on the detail transaction icon to the left of the
transaction for additional detail.

5001788)

Pay Now

s 8. Click on the Export icon and select the preferred format to
= download your report.
esitee

Tansacton
Payment stal
‘ ROOI
Row

| now

Copyright © 2019 Netcash, Allrights reserved.
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Transaction tracking and payment status

Transaction tracking

netcash”

Accounts  Services  Accountprofile  Quick inks

Netcash BP Account (51815001788)

Py Now Pay now transaction tracking
Reference. Description
Manage v
Amount
Payment request
Reports. ~

There are no records to display
Pay Now transaction report

Transaction tracking

Payment status

Copyright © 2019 Netcash. Alights eserved.

Payment status

netcash”

Accounts  Services  Accountprofile  Quick inks

Netcash BP Account (51815001788)

Py How Payment status

Fom: (20190901 | 1 To (099200 [
Manage

staws: [ A1

Payment request

Reports A

[E—

Pay Now transaction report

A Taai 28 Nov 2015 PTaDcss Notavaibble RS Crested
5Nov 2019 6082beSa-S9ac-A3T-B83c-dALAOSAd  PTEDCO2 Notavaiable Notavalable  ROSA Created
28Nov 2019 PTAOCA? Notavaiable  RA145 Created
28Nov 2019 PT8CES Notavalable  RO0 Created
8Nov 2019 babdbe2-cBe0-Aeas el 2425013234 PTEDCFD. Not avaiable Notovalable  RO0 Created
28NoY 2019 2e220ceA-bAT-A14e-Baaf-cSa2i0beSE2a  PTEDDO0 Not avaiable Notavaiable  RO00 Created
28Nov 2019 2eeecdB2-1571-4d93-2030-216%6c14i2ke  PTEDDOS Not avalable Notavalble  RO0 Created
28Nou 2019 e65c6bd-cald-AGDS-bee?-SIDOACO0TED!  PTEDDAA Not avaiable Notavaiable  ROSA Created
8Nov 2019 SITBTISH-150-4ab3-9245-751Th3926969  PTBODAE Not avaiable Notavalable  RO00 Created
29Nov 2019 03533878045 Pragoze Notovalble  ROSA Created
20NoV 2010 317562A5-85a5-4B61-96e0-0850a382806l  PTBESAF Not avaiable Notmvalable  ROSA Created
29NoV 2019 bAH2IcHA-3423-1T2-a3e5-B0BASBIGES2  PTREST3 Not avaiable Notavalable  RO00 Created
29Nov 2013 fabf1167-€31b-47af 2642432486216 PTBED8D Not avaiable Notovalable  RO00 Created
29N0Y 2019 12818620-cS1a-A5ch-a301-SIc0adBAS  PTBEORE Not avaiable Notwvalable  RO00 Created
29N0Y 2019 AcB69282-b68-AIS1-8143-402495e15050  PTRESRE Not avaiable Notavaiable  RO0D Created

Copyright © 2019 Netcash. Allrights reserved
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Select Services.

Click on Pay Now from the dropdown menu.

Click on Reports > Transaction tracking.

Insert your reference/description and amount.

Click on Select.

The system wil search and display the required transaction.
By clicking on the icon on the left of the transaction,
additional information is displayed.

Select Services.

Click on Pay Now from the dropdown menu.

Click on Reports > Payment status.

Select the required date range/status and click Select.
Click on Select.

View the report of transtions requested.
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Payment request

netcash” 1. Click on Services > Pay Now > Payment request > Create
_— == = N 2. You have a choice of sending an email or sms or both.
M" - : o 3. Insert the required information and press Send.
= - \
o Notes:
sodtonas *  Your reference must be unique for each new request.
s [ +  The description will be sent in both email and sms.
+  Extra fields will appear on your downloaded statement
for enhanced reconciliation.
. J
How to upload your company logo
1. Select Account profile.
o o e e o oo 2. Click on Contact profiles > Logo.
H— 3. Choose your logo file.
= 4. Select Submit.
s A
Notes:
+  Files can bein .jpg, .jpeg, .bmp, or .png format
«  Dimensions are 194px (w) x 70px (h)
+  File size cannot exceed 80kb.
+  Thelogo will be displayed on the Pay Now page when
your client selects a payment method.
(. J
netcash®
Need more assistance?
Contact your Relationship Consultant on 0861 338 338
or email us on support@netcash.co.za
Netcash Quick Start Guide - Pay Now Page | 8



