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Our easy to use guide will get you up and running in no timel
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Usemame: TalsaD
ne Time PIN: s76791
(Please note that these et ae case-sansiive)

IMPORTANT NOTE:
These detals should be kept safe and confidontal.

contentsecuriy sokion, Download  fre evaluaton of Trustwave SEG at w trustuave com
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1. Navigate to https://merchant.netcash.co.za 3. These credentials would have been emailed to you when
2. Insert your username, password & pin. Press the Login your account was activated.
button.
Note:

Should you not have your login details, please contact your
system superuser to reset your password or contact the
Netcash help desk on 0861 338 338.
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Pay Now - Service Keys

Netcash allows you to accept payments from your clients from multiple sources, including credit card, bank EFT and cash
payments at major retailers. Service keys are issued to link your Sage Business Cloud Accounting system to your Netcash account.

A) Add a Pay Now service key

Click on Account profile.

Select Netconnector > Pay Now.

Tick the Active box.

Insert the email address to which Netcash must send
reports.

5. Activate test mode if you do not want to process live

netcash”

Accounts  Services  Account profie  Quick links.

Demo Netcash (51219532679)
Account profile View Pay Now service key settings

Senvice ey

H LN~

Payments accepted

Creditcard: v

=@ transactions yet.
— v 6. Choose your payment options:
" E— +  Credit card
f,m J—
+ Cash

* Instant EFT
7. Predefined URL group set to None.
8. Click on Notify my customers if you would like Netcash to

Copyright @ 2019 Neteash, Al rights reserv ed

Note:

The Pay now service key needs to be inserted into Sage
Business Cloud Accounting system in order for the Pay Now
services to be available to your clients.

confirm acceptance of their payment.
Click on Submit.

10. Your service key is generated and can now be inserted into
Sage Business Cloud Accounting system.

B) Inserting service keys into Sage Business Cloud Accounting

Sage One Accounting @ 1. Login to Sage Business Cloud Accounting system.
by Sage Pastel .

“ sage Pay 2. Select Company settings > Netcash.

»»»» Quick Vi [ 5 Banki A A UsAea R [ Adminisuation R

3. Select the dropdown menu next to Sage Business Cloud

Accounting system bank account and Add new bank
account and Insert:
+  Bank account name: Netcash
+  Bank name: Netcash
+ Insert an opening balance if your Netcash account has a

balance.

«  All other fields can remain unchanged

4. 4. Under Customer payments, tick Enable Netcash online
payments.

5. Insert the Pay Now service key.

6. Click on Save and Close.

Note:
You have the option to Send email notification of payments to your clients and upload your logo to Netcash to brand the payment
pages (Consult your Relationship Consultant for more information).
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Pay Now - Customer Zone & Sending Invoices

C) Enable the Customer Zone

The Customer Zone needs to be enabled for your client to be able to pay invoices online.

Sage One Accounting 3]
by Sage Pastel

Sage Pay
[ R Geiees R e [mes s Jeeeryis D ot e *

Company Settings

D) Sending an invoice

Sage One Accounting QO oo |
by Sage Pastel
Sage Pay

Home  QuickView  Customers ¥

s Compay  Adviiaten ok

Company "

. T T

—_

ok WD

Click on Company settings and Customer Zone.

Tick Enable your Sage Business Cloud Professional
Customer Zone.

Decide on what you client can access: Invoices and quotes
only or Invoices and account history.

Choose a Display name for the Customer Zone.

Click on Save and Close.

Select Customers > Transactions > Customer invoices for
existing invoices or you can create a new invoice from the
same page (continue to point 4 for existing invoices).
Click on the invoice number.

Note Allow online payment is ticked.

Click on the email button.

Insert the email address if required and scroll down and
click the Email report button.

Your client will now receive the statement and a link to the
Customer Zone.

Once in the Customer Zone, select the Pay Now to be
directed to the payment options:

Credit Card

Bank EFT

Instant EFT

Cash payment

Note:

Payments made via these channels will reflect in your Netcash account - refer to section 4 to access your statement and obtain

details of processed transactions.

Netcash Quick Start Guide - Sage Business Cloud Accounting
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Pay Now - Viewing Reports

E) Accessing your transaction report in Netcash

netcash”

1. Select Services.
Demo Netcash (51219532679) 2 CIICk on Pay NOW.
Py ow o eprt . B
Dt e T 3. Click on Reports > Pay Now transaction report.
. - " & 4. Choose the date range for the data that you require.
5

By clicking on the View report icon of the transaction,
additional information is displayed.

6. Reports can be downloaded in Excel by clicking on the XLS

button or use the Download button for a PDF version of the
report.

Copyright © 2019 Netcash. Al rights reserved.
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Supplier batch payments - Service keys

Service keys: Sage Business Cloud Accounting requires 2 service keys in order to facilitate supplier payments via Netcash. These
are the Account service key and Creditor service key.

A) Add a Account service key

netcash® 1. Select Account profile.
T r— 2. Click on Netconnector > Account service.
e 3. Tick the Active box.
4. Insert an email address to receive notifications.
5. The Postback URL active box ticked.
6. The predefined URL dropdown menu must be set to Sage
Pastel Partner Accounting.

7. The Statement download option is set to None.

8. Click on the Submit button.
9. The service key is generated and emailed to the email

address linked to the service key.

Copyright © 2019 Netcash. Allrights reserved

B) Add a Creditor service key

1. Select Account profile.
s Senes. Aeeauipole Gk 2. Click on Netconnector > Creditor payments.
Demo Netcash (5121953261 ; .
ntprofe View creditorpayments senvce ey sttings 3. Tick the Active box.
- rtve: 4. Insert an email address to receive notifications.
stration profiles v Email: . )
e s sencekey 5. The Postback URL active box ticked.
s - Postback url active:
m”' = Sp—— 6. The predefined URL dropdown menu must be set to Sage
- fanere ot Pastel Partner Accounting.
untservice Auto forward action date:
1ypayments fockbarchon wort 7. The Statement download option is set to None.
torders 8. Choose from the following options: Ignore errors, Auto
Now
repors forward action date or Lock batch on upload. (See notes
vault key
below for detail).
Iration tools v . .
9. Click on the Submit button.
Copyright © 2019 Netcash. All rights reserved. R . . )
10. The service key is generated and emailed to the email
address linked to the service key.
( )
Notes:

+  Select Ignore errors if you would like Netcash to process payments to valid bank accounts and ignore invalid bank accounts.
Leaving this option unticked will result in all payments rejecting if any one payment is invalid.

*  Auto forward action date will move your payments to the next valid action date if you have missed your cutoff time.

*  Lock batch on upload will not allow any editing of supplier details once the supplier batch is sent to Netcash.
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Supplier batch payments - Banking details

C) Inserting service keys in Sage Business Cloud Accounting

Sage One Accounting ]
by Sage Pastel
Sage Pay

5 Baking  Acounts  AccountantsAee  Reports  Compeny  Administion W

Company Settings

e | pay

D) Allow batch payments and insert bank details

Sage One Accounting Q]
by Sage Pastel
Sage Pay

~~~~~ QuickView  Customers  Suppliers  hems  Bnking  Accounts  AccountontsAres  Reports  Compony  Administotion W

Netcash Quick Start Guide - Sage Business Cloud Accounting

Noapr b

Login to Sage Business Cloud Accounting.

Click on Company Settings > Netcash.

Scroll down to supplier payments and tick Enable Netcash
online supplier payments.

Insert the Creditor and Account service keys as indicated.
Save and Close.

Click on Suppliers > Lists > List of suppliers or Add a
supplier.

Click on the supplier name that you wish to enable.
Click on Banking details.

Tick Allow supplier batch payments.

Insert banking details and click on validate.

Banking details are validated by Netcash.

Click on Save.

Page | 7



Creating supplier batch payments

E) Supplier batch payments

S — ge=m 1. Click on Suppliers > Transactions > Supplier batch
by Sage Pastel

SagePay payments.
Select the Payment date.
3. Select the Suppliers to be paid.

Supplier Batch Payments

Bank or Credit Card  Sage oy - R-32.00 R0.00
" ° By clicking on the supplier name you can edit invoices and
-0 amounts.
[ e | e | 5. Click on Pay Now.

6. Payments are sent to Netcash.
7. Click on Payment summary log for the results of the
submission.

F) Previewing batches in Netcash

Select Services.

Click on Payments.

Click on Creditors > Creditor batches.

Your creditor batch/es will be listed, click on Edit clients

Hwnh -

icon.
Click on the Download button.

6. Using the Export button, select the format required for the
report.

7. Reports are downloaded to your default download folder
for opening and viewing.

HLEHLE NDWALANE PAYMENT 123456769 001

SN1481405
b am 04233741752 -
Copyright @ 2019 Neteash. All
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Accounts  Services  Accountprofile  Quick'

Payments

Creditor bateh reports.

Auditreport

netcash”

Salaries

Creditor batches
equired
jred

Authorise a creditor batch

tinks:

Demo Netcash (51219532679)

£ 2% 020ec2019  Sameday 8398 Authorisation requi
:

Fa 25Nov21s  Sameday ]

Fa 02002019 Sameday [
JL 004209 Sameday 5
74 00x9  Samedsy 6
Ja 0009 Sameday "

Fa 002019 Dated 1

JL 000209 Sameday 2 Date expired
{45 26 Sep 2019 Dated 50 Date expired
7L 20Spmo  Sameday 3 Date expred
L 13Ses  Samedsy 6 Date expred
Fa 12802009 Dated ] Date expired
A Mspme  Samedsy ) Date expred
Fa 0 0659 Sameday o Date expired
L 06Sepu9  Sameday 1 Date expred
74 0658 Samedsy 0 Date expired
L 4S9 Sameday 1 Date expred

Copyright © 2019 Netcash. Allrights reserved

links

onfirm batch authorisation

Description Detail
Last date edted 25 Nov 20191246
Last editedby
Batch name  Creditor batch fo 2019-12-04
Service: Sameday creditor payment
Number of tan

Avaiable balance

p—
oiin
yor obeent
s i 7.
e—

From email address

Additonal emailtext

Send SMS notifcations.

Gredit opton.

Copyright © 2019 Netcash. Allrights reserved

o M~ wbn -

Select Services.

Select Payments from the dropdown menu.

Click on Creditors > Creditor batches.

The list of creditor batches will be displayed.

Select the Authorise button next to the batch that you
would like to process.

The Confirm batch authorisation screen is displayed.

This is a summary of the creditor batch including charges,

notifications and a choice of funding options:

*  Pay against available balance if there is sufficient
credit in your Netcash account

*  Transfer funds if you need to fund the Netcash
clearing account for payment.

Read and accept the terms and conditions, then click on

Authorise.

Notes:

Batches can be unauthorised until 13h00 on the date they are to be processed on the Same day service and by 13h00 one

business day before the payments day for the Dated payment service.

Netcash Quick Start Guide - Sage Business Cloud Accounting
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Authorise a creditor batch

(continued)

Demo Netcash (51219532679)
Confirm batch authorisation

Enter the PIN.

Google Authenticator PIN:

Copyright © 2019 Netcash. Allrights reserved

netcash”

Accounts  Services  Accountprofie  Quick lnks

Demo Netcash (51219532679)
Payments Crecitor batch - authorisation

‘The date on which the transfer will be made: | 2019-11-25 =]

1. Should you elect to pay using available balance you will
then be re-directed to the Confirm Batch authorisations
screen.

2. Insert the One Time Pin (OTP) sent to your cell number.
Click OK.

4. Your creditor batch is now authorised and will be
scheduled to run on the selected date.

Note:
If you require additional authorisers, please inform them to
authorise the batch before cut-off.

1. If you are paying using the transfer funds option, you will
be prompted to insert the following information:

«  The date when the transfer will be made

+  The Netcash account you will be transferring to

+  The amount to be transferred

+  The extra fields are optional for reconciliation purposes

2. Click on Next.

w

Click on Print report in order to obtain details of the
Netcash clearing that you need to fund.

Note:
Please ensure your transfer has the correct reference.

Copyright © 2019 Netcash. Allrights reserved

4. Click Authorise to confirm your bank transfer.

5. Insert the One Time Pin (OTP) sent to your cell number.

6. Your creditor Batch is now authorised and will be
scheduled to run on the selected date.

Notes:

One Time Pins are session based, this means that as long as you are logged in into your Netcash account, you can use the same
OTP to authorise. Where multiple authorisations are required, only the first authoriser needs to insert the OTP.
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How to view your statement in Netcash

netcash”

Select Services.

Select Account from the dropdown menu.

Select Reports > Statement

Choose the statement you would like to view from the
available options.

Services  Account profile  Quick lnks.

Account Statement from 24 Nov 2019 to 25 Nov 2019

sh analysis () This month () Previous month From: (2019-1124 |1 To: (20191125 |1

Hwn -

020ct2019  Opening balance ]

‘Current balance R R 5

Your statement is now displayed showing your available
balance.

10ec2019  Servicefee retention
010ec2019  Service R 8

Available balance R R
Rewards

Points value avaible fr conversion RO

Copyright © 2019 Netcash. Allrights reserved

Add Netcash to your bank feeds

1. Click on Banking > Transactions > Manage bank feeds.

fj;%’fpaf}ﬂ”e s @ER 2 scroll down the page to ‘Click here to add another bank
Add Bahk Feede e 3. Select Netcash from the list provided.
Update your banking transactions d " = B 4. Insert your Netcash account number and Account service
o ks @ omnoenss @ R Pl @ key.
e Pay (Souith Rica) 5. Agree to terms and conditions and click on Next.
& s o o detils ' 6. Create or choose an existing bank account (Netcash
e account) and click on next.
7. Select your first import date and click on Next.
8. Insert your closing balance on the Netcash account and
T .

click on Next.
9. Click on Add another account or Go to dashboard.

netcash®

Need more assistance?

Contact your Relationship Consultant on 0861 338 338
or email us on support@netcash.co.za
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