netcash”

Quick Start Guide

Salary payments for
Sage VIP Payroll & HR

PAYMENTS. DELIVERED.

www.netcash.co.za



@)

We can get you up and running in no timel

Index

2 Login

3 Issuing a service key

4 Inserting a service key in VIP Payroll & HR
5 Submitting salary batches

8 Obtain a pre-authorisation report

9 Authorising a salary batch

11 Obtain a post batch authorisation report
Login

netcash®

Usermame: Talisad.
One Time PIN: 576791

(Plesse note that these detals are case-sensiive)
IMPORTANT NOTE:

These detalls should be kept safe and confidential

Kind Regards,

00ED

Forgotten login details? Cick here Offce: 0861320 338 | Fax 021 556 7675

The sage pay Team
i sace0avcoza
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1. Navigate to https://merchant.netcash.co.za 3. These credentials would have been emailed to you when
2. Insert your username, password & pin. Press the Login your account was activated.
button.
Note:

Should you not have your login details, please contact your
system superuser to reset your password or contact the
Netcash help desk on 0861 338 338.
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Issuing a service key

Service Keys are a vital part of system security and should be treated with the utmost confidentiality.

Sage VIP Payroll & HR requires 2 service keys:

+  Salary Payments
+  Riskreports

A) Add a Salary payments service key

netcash
Accounts Senices Accountproe Qe ks

Demo Netcash (51219532679)

Account profile Edit salary payments service key settings

My space !
Registraion profies

Contact profies

Auto for
Lock bateh on upload:

=3

Copyright © 2019 Netcash. Allrights reserved.

B) Add a Risk reports service key

Demo Netcash (51219532679)

Acive: (@)
Emait
Service key:
Nominated enguirer:
Postback url active: ()

Pre-defined postback u: | None

Copyright © 2019 Netcash. Allighs resrved
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Click on Account Profile.

Netconnector > Salary payments.

Complete the required fields. (See notes below)

Select the Sage VIP Payroll Salary Payments Postback URL.
Select Submit.

See page 4 on how to insert your service key into your Sage
VIP Payroll & HR software.

Click on Account Profile.

Netconnector > Risk reports.

Tick the active tick box insert an email address.
Choose the nominated enquirer.

Tick postback URL active.

Select the Sage VIP Payroll Postback URL.

Select Submit.

The service key is generated and emailed to the email
address linked to the service key.

Note:

+ Ignore errors - If selected, any validation errors in the batch are ignored and only successful transactions processed.

+  Auto forward - If selected, the batch will be moved to the next valid pay date; if your current date selection is invalid - eg.

Sunday or public holiday.

+  Lock batch on upload - If selected, the batch cannot be edited and changes must be made in the payroll and resubmitted.

Netcash Quick Start Guide - Salary Payments for Sage VIP Payroll & HR
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Inserting a service key in VIP Payroll & HR

Company Employee Payroll History Lesve Reports Sage ntelligence

Import Data

Utiies Personnel Equity Skils ESS e-Solutions HowTo Exit
[@site Code: Z00009 31/10/2014 (08 of 12]

1. Openyour Sage VIP Payroll & HR software.

[ — 2. Select Interfaces > Export Control > ACB.
Sage VIP e T et

General Ledger
Cash Book

Industrial Councils

Fin. Institutions

ASCIIFile Generator »

Medical Aid

Premier Payroll

Su

T . 4. The screen will now refresh and allow you to insert your
escription of Option Your Selection
Bank used for ACB processin g Netcash details.
Sage Pay Account Number 5 |nsert your
alary Payment Service Key bcf0d3f9-bal7-4dc6-9eb0-098c46adB8ea .
T ‘ +  Netcash account number (found on the top right hand
Credit Data Service Key |ﬂ—57ﬂﬂ=53—23m—4ﬂ|S—acca—azledeﬂhdal ‘ Side Of your Netcash account on”ne).
*  Netcash Salary Payment service key (as issued on
page 3 of this guide).
*  Netcash Risk reports service key
Note:
. [InlvEnmname:wlli.lIhe:ameSaleyvam.enlKEvcxnheeunnlledmnneFlIe Credit Data in le and Risk Repor‘ts in Netcash are the
Maximum Account Number Length is 11 Characters. All Third Party Payments must have a Reference Number.

— same service.

Note:

These service keys would also have been emailed to the address used to set the service keys up.
Please store service key details safely.
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Submitting salary batches

Service keys: Sage Business Cloud Payroll requires 2 service keys in order to facilitate supplier payments via Netcash. These are
the Account service key and Creditor service key.

Recommended for:

Cut-off time
(authorise payment batch by):

Funds required in Netcash account:

Valid payments days:

Value received in employee/
creditor account:

Salary and bonus payments

13h00 one business day before
payment date

By 13h00 one business day before
payment date

Monday to Saturday

All accounts with all banks receive
money on payment day

Note: Payment days exclude Sundays and public holidays.

nnel Equiy Skills ESS e-Solutions

orte o 1
31/10/2014 (08 of 12]

ACB Payroll Data

Flexi Utilty

Premier HR

Premier Payroll

Subscription

Nedbank

Standard Bank Cats

Old Mutual Pens Fund

Sentin

el / MEPF

Netcash Quick Start Guide - Salary Payments for Sage VIP Payroll & HR

Creditor / supplier payments
13h00 on payment day
By 13h00 on payment day

Monday to Friday

FNB: by 15h00 on payment day
Non - FNB: by midnight on payment
day

Click on Interfaces > Export data > ACB Payroll data.
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Submitting salary batches

(continued)

C) Inserting service keys in Sage Business Cloud

001 - Monthly ACB Export for Sage Pay 3171072014 (08 of 12 2

Select the action date. (the date must be future dated)

Please ensure that you are connected to Sage Connected Senvices. Ifthe connection s lost, the Export File will be saved in the designated directory to access and
importto Sage Pay at alater stage

‘Special name for Qutput File [SAGEPAYTXT ‘ Notes .
Destinaton path for ransactons W ooe [CPremier ]

VIP only creates dated service payments. You can change
Pament Acion)Date ronzats <] the date and service in Netcash.

Please Note: Payment Date must be future dated.
You may change this date on the Sage Pay system once the file has been imported

Amountto be exported & Nett pay amount © Selected amount

Select Nett pay amount or Selected amount.
Click Continue.
Select run type, click Continue.

Statement Reference for Transactions [sALARY 001 101220158 ]

Batch Name [salaries00t 10122015 ] 4

Enterthe Sort Sequence for the Transactions None -

Employees to be extracted AllEmplojess .

P O — . o
6. The total Nett amount is displayed, select Close.
001 VIP Payroll 20077141 00 200771.41
[ 1
001 - Monthly ACB Export for Sage Pay 31710/2014 (08 of 1

7. If you have another payroll to process, please select that

payroll now and return to page 6 in this guide. If you are
O B N = finished and do not want to process any further batches,
please select Close.

Company Selection

Please selectthe next Company to be included in the ACB Bxport

o
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Submitting salary batches

(continued)

8. The following dialogue wil appear once the file/s have
been successfully transmitted to Netcash. It might take up
to 5 minutes depending on your internet speed and the file
size. Please be patient.

9. If you see this dialogue, the file was successfully sent to

The file has been sent securely to Sage Pay.
Netcash.

Please remember to authorise the file before the respective

cut off time to ensure payment to Employees, 10. Se|eCt OK.

11. You may now authorise the payment batch on Netcash.

12. If you see the above error, it means that the file could not
be sent to Netcash due to a technical error, either with
your software or your internet connection. Please go to

Please Mote: No connection to Sage Connected Services
could be established. The Sage Pay Export File now exists
in the designated directory.

the directory (usually C:\Premier) you defined on page 5

of this guide and manually upload the file. Your Netcash
j Relationship Consultant will assist you with this process

BatchFilellpload Error Code: 100

Batch ID: bb5332cf6-5708-4611-8dc1-24%faBeflfa (Tel 086'] 338 338)

Batch Type: 3
Service Key: 1111111111111 1111111111111
An error code was returned. Please contact Sage Pay Technical Support.

Informatien returned from the Sage Pay Database:
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Obtain a pre-authorisation report

netcash”

Accounts  Services  Accountprofile  Quick ks

Select Services.

Click on Payments from the dropdown menu.
Click on Salaries > Salary batches.

The list of salary batches will now be displayed.

Demo Netcash (51219532679)

M wn =

Employee ist

Once off payment £2 18Nov2019  Dated 0 RO0O T

Salarybatches /4 030c9  Daed 0 R0
Groups
2 74 030208 Dated n3 R203400.00  Date expred

Satay batohreports

S /4 030a19  Dated o R16920000  Date expired

Payment retns /1 020019 Dated 0 RO00 Date xpied
/1 020019 Dated 2 RO02  Dateexpired
/2 2009 Dated 0 RO00 Date epied

Searchby transactiond
/2 000019 Sameday i R0 Datecxpied
Fa 009 sameday ) R00T  Date expred
/L 0002019 Semedey 0 R0 Date expired
Ja 009 Samedsy 0 R0 Date expired
/L 009 Samedsy s R3101624 Date expired
74| ooaame | ssnea 2 ATON. | Dmsiepined

/2 spms  Dated s R95695609 D:
/1 0sps  Dated 0 RO00 Date expired
FL NSep18  Dated &0 RAT6OM  Date expired

Copyright © 2019 Netcash, Al rights reserv

nelcash* 5. To download your pre-authorisation report, click on Edit
clients on the left side of the salary batch that you require

= the report for.
h 6. To download your salary batch report, click on the

Download button above the right side of the table.

7. Your salary batch report will be displayed on the screen.
e Click on the Export icon and select the preferred format to

Search by traf

download your report.
8. The batch will automatically start downloading and save in
your default downloads folder.

F 4 sep2019  Dated 60 RAT6 34044 Date expired

‘Copyright © 2019 Netcash, Al rights reserved.
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Authorising a salary batch

netcash”

Accounts  Services  Accountprofile  Quick ks

Demo Netcash (51219532679)

Payments salary batches

Service type

/4@ 9Novs  Dated 50 050 Au required
Fa 18Nov219  Dated o RO0O Toa red
Fa 030a08  Dated 0 RO00 Dateexpired
Salary batch reports.
Rt Fa 030209 Dated ns 20340000 Date expired
Payment retrns £a 0302019 Dated E R16920000  Date expired
Fa 02002019 Dated o R000  Date expired
/3 009 Dated 2 RO002 Date expived
Seareh by ransaction i
/2 o20a19  Dated ) RO00  Date expired
43 02002019 Someday 1 RO01  Dateexpired
Fa 0100209 Sameday 1 ROOI  Date expired
/L 01002009 Sameday o RO00  Date expired
72 00cams  Sameday 0 RO00  Date expired
Fa 01002019 Sameday 8 R3101624  Date expired
73 000209 Sameday 2 RIOT Date expired
/2 W05 Dated 57 95695809 Date expired
Fa 0Sep19  Dated o RO00  Date expred

Copyright © 2019 Netcash. Allrigh

netcash”

Accounts  Services  Accountprofie  Quick lnks.

Demo Netcash (51219532679)
Payments Confirm batch authorisation

Description Detail
Last date edited 14 Nov 20191023
Lastedited by Talisa Du Preez
Batchname Salary batch for 19 Nov 2019

ice. Dated salary payment
Number of transactions 50

Salarybatch eports Batch toal RO50
Auditreport Fees retention R 000
Payment rewns Payment date 19 Nov 2019
Unpad codes Naiablebaiance (R

Autharisatiors

Notifcation
Search by ransaction d

Salary option

salary batch willnot b r

Authorisation

Please accept the terms and conditions before autherising

Copyright © 2019 Netcash. All i

M wnN =

Select Services.

Select Payments from the dropdown menu.
Click on Salaries > Salary batches.

The list of salary batches will be displayed.

Click the Authorise button next to the batch that you would
like to process.

The confirm batch authorisation screen is displayed.
This is a summary of the salary batch including charges,
notifications and a choice of funding options:

Use available balance if there is sufficient credit in your
Netcash account.

Transfer funds if you need to fund the Netcash clearing
account for payment.

Read and accept the terms and conditions, then select
Authorise.

Batches can be unauthorised until 13h00 on the date they are to be processed on the Same day service and by 13h00 one
business day before the payments day for the Dated payment service. For more detail regarding the cutoff times, please

refer to page 5.

Netcash Quick Start Guide - Salary Payments for Sage VIP Payroll & HR
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Authorising a salary batch

(continued)

netcash”

Accounts  Services  Accountprofile  Quick ks

Demo Netcash (51219532679)

Payments Confirm batch authorisation

Enter the One Time

Cellphone one-time PIN:

Copyright © 2019 Netcash, Allrights reserved.

netcash”
Nessts Sedess Nsowtpnte kivie

Demo Netcash (51219532679)

Payments ‘Salary batch - authorisation

The date on which the transfer will be made: | 2019-11-14 =]

Copyright © 2019 Netcash, Allrights reserved.

Should you select to pay using the Available balance
option you will then be re-directed to the Confirm batch
authorisations screen.

Insert the One Time Pin (OTP) sent to your cell number or
Google authenticator pin.

Click OK.

4. Your salary batch is now authorised and will be
scheduled to run on the selected date.

If you require additional authorisers, the batch will be
awaiting further authorisation - please inform the additional
authorisers of this.

If you are paying using the Transfer funds option, you will
be prompted to insert the following information:

The date when the transfer will be made.

The Netcash account you will be transferring to.

The amount to be transferred.

The extra fields are optional for reconciliation purposes.
Select Next.

Click on Print report in order to obtain details of the
Netcash clearing that you need to fund.

Please ensure your transfer has the correct reference.

8.
9.

10.

11.

Click Authorise to confirm your bank transfer.

Insert the One Time Pin (OTP) sent to your cell number or
Google authenticator pin.

Your Salary Batch is now authorised and will be scheduled
to run on the selected date.

If you require additional authorisers, the batch will be
awaiting further authorisation - please inform the additional
authorisers of this.

One Time Pins are session based, this means that as long as you are logged in into your Netcash account, you can use the

same OTP to authorise. Where multiple authorisations are required, only the first authoriser needs to insert the OTP.

Netcash Quick Start Guide - Salary Payments for Sage VIP Payroll & HR
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Obtain a post batch authorisation report

Click on Services.
Click on Payments from the dropdown menu.

netcash”

Accounts  Services  Accountprofile  Quick inks.

Demo Netcash (51219532679)

Payments Salary batches mmm mmar,uancn . .
2 Click on Salaries > Salary batches.

w2

The list of salary batches will now be displayed.

74 18N8 Dated 0
& 030ct2019 Dated 0
Fa 0302019 Dated ns R20340000  Date expired
Salarybatch reports
i £ 030a2019  Dated o R16920000  Date expred
Payment retns Fa o2ous  Dats 0 RO00 Dateexpired
£ 20a209  Datd 2 R002  Date expired
Fa o20ns  Dates 0 RO00 Date expired
Seareh by ransaction i
F2 02002019 Sameday 1 ROO1  Date expited
Fa 0009 Sameday 1 RO01  Dateexpired
Fa 010a29  Sameday 0 RO00  Date expited
FA 00dm9 Sameday 0 RO00  Date expired
JL 009 Sameday 8 R3101624  Dateexpired
78 00029 Sameday 2 R101  Date expired

7o DS Dates s R95695609 D:
Fa S0 Dated 0 R000  Date expired
F A WS Dated &0 RAT6OM  Date expired

Copyright © 2019 Netcash. All gt

netcash” 1. To download your Pre-Authorisation Report, select Edit

employees on the left side of the Salary Batches table.
2. Click on the Download button.
h 3.  Your salary batch report will be displayed on the screen.
Click on the Export icon and select your preferred format

Payments
Creditors
Salaries

Employee st

once off pay

to download your report.

4. The batch will automatically start downloading and save

Authorisatios

Search by traf

in your default downloads folder.

F 4 sep2019  Dated 60 RAT6 34044 Date expired

‘Copyright © 2019 Netcash, Al rights reserved.

netcash®

Need more assistance?

Contact your Relationship Consultant on 0861 338 338
or email us on support@netcash.co.za
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